
Repair your Internet connection with 
Diagnose and repair 

Windows Vista Version

This will only work for minor issues for example, a program caused your internet 
connection to fail.

Step 1: Right click on  in the right hand corner of your screen.

Step 2: Click 

Step 3: Let Windows Network Diagnostics identify the problem.



Step 4: If you cannot find a network icon, , click 
on the start menu, , and type “network and 
sharing center” into the search box.  Then click 

.

Step 5: Click on Diagnose and Repair.

Step 6:  The computer will give you suggestions on how to fix the problem.

If Diagnose and Repair does not work then you may want to restart your computer.


