Chinatown Library Services Study
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VWelcome!



AGENDA < HFE

What have we learned? KMBRIT @R
« Population Data AO g
«  Community Input fHEER
. Case Studies (EES i
What are your Priorities? TEDME-ERS ?
Public Discussion NS E
Next Steps T—%
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Service Area and Population Data
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TENTATIVE SERVICE AREA
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Ladder District

Downtown Crossing

Leather District
Theatre District
Chinatown
Bay Village
South Bay

South Boston

South End
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Sy POPULATION (2010) A H (2010)

West End. } - XU % -Chinatown: 4,444
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POPULATION DATA
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CORE SERVICE AREA -
SUMMARY IN 2015
%D AR TS R -2015F 815

2015 POPULATION A O

SERVICE AREA AR 75 & 13 14,844
BOSTON OVERALL Ft+igkage 650,281

RACE / ETHNICITY (WHITE /ASIAN)

EiR/RRE (BANEEER)

SERVICE AREA: AR 75 &1 45% | 44%
BOSTON OVERALL: Etigiage 46% /| 9%

LANGUAGE SPOKEN (ENGLISH / CHINESE)

SERVICE AREA: AR 75 [ 15 50% / 35%
BOSTON OVERALL: it iEkeas 63% / 4%
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CHINATOWN IS THE HUB FOR
ASIAN COMMUNITIES IN
EASTERN MASSACHUSETTS
FEIRZMINREEHHLERNE D
Towns with Asian-American Populations

>15%
BEHALQ{L15%LL ERIEEE

Quincy 24.0%
Massachuserts Lowell 20.2%
Malden 20.1%
Lexington 19.9%
Acton 18.6%
Westborough 17.4%
Brookline 15.6%
Allston-Brighton 15.4%
Cambridge 15.1%

46% Increase in Massachusetts

All towns accessible b = [ Overall Asian Population 2000 — 2010
public transit N 2. 9

2000-2010F RN iEEEE FH A OB K46%
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Community Input
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FOCUS GROUPS
sTam/ e

Friends of the Chinatown Library #HIBEEEZK

Chinatown Resident Association (Seniors) #iEEREE(RH)

Teens HE4R
Parents of young children PmRERE
Civic and business leaders RMEFELREEBRAALE

gL A

i

i e G =
T errrerer Ty
E 2k »H(Ilillll7‘
"




ONLINE SURVEY
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350 Responses 350 [B]f&

Who Responded? (4 [O]fE ?

34% Live in Chinatown 34% FE{Xfr#ig

30% Live in Downtown, South End,
Back Bay 30% FE{¥7E Downtown,
South End, Back Bay

36% Live outside the Core Area
36% FBIEERID & LIS

feedback J<i#: Chinatownlibrarystudy@bpl.org



PREVIOUS STUDIES

« Chinatown Master Plans (1990, 2000, 2010) # 1B {825 [5](1990,2000,2010)
- Chinatown Youth Initiative Study (2008) IR T EENZREIF (2008)
« Library Programming & Siting (2007-2008) EZ4518 B &iEHE (2007-2008)
- Storefront Library (2009 — 2010) JEmEEEEE (2009 — 2010)

« Oak Terrace Reading Room (2012-2013) EREFEIEEE (2012-2013)




COMMUNITY INPUT
HEE
Importance of Library EBEfEREEE

» Feeling of void in service area due to loss of branch library in 1956
K] 2 1956 1] 25 6 7o 8 1) (3 P 1 e B0 I 755 7 ik

« Want an anchor for the community #F2H—EtEKDNES

« Large school-age population with limited school library resources

MEHMBEMAORZESEEIR

North End
Jbi
West End
ik

Central Library
e

South End
T Uit

OLD BRANCH LIBRAR;( South Boston
EEEESEE U -



COMMUNITY INPUT
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Neighborhood Context  tt[E#}E1B1E

Squeezed by development & institutional growth #5337 i 48 == F1 %48 BR 18 22 ]

Rising cost of living TR £ ARR(E
Affordable housing needed =EAEEEE
Gentrification V3

Regional hub for Asian population mEAOESH




COMMUNITY INPUT
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Neighborhood Character  ft[E4FEh

Dense neighborhood
No free community gathering space
Multi-generational

Immigrant gateway
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COMMUNITY INPUT
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Critical Library Services BEENEEHEREEE

Community Services Referral Information
Instructional programs

Homework help

College planning

Computer & Wifi availability

Children’s programs

Teen services

HEZR
HBIEE
WRAE
K58

B R AR
REIHE
B E R




COMMUNITY INPUT

Critical Library Spaces [ ##8E & 522/

« Community meeting space =SS ZE M

« Multipurpose activity rooms e 2 EIES
 Children’s area HERE

« Teen area HOFE

« Senior gathering area / periodicals REREEE/EATIE
« Cultural display space MR RZEfE

« Quiet Space R EFHIZE A




COMMUNITY INPUT

HEE

Important Qualities

Bilingual collection and staff
*Exhibit Asian culture
*Reflect Chinatown history
*\Welcome immigrants

*Feeling of Safety
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%% DENVER PUBLIC LIBRARY
Rodolfo “Corky” Gonzales Branch

Case Studies
(HES i
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CASE STUDIES {EZES#

Chicago Public Library Chinatown Branch %
ZINEFA L BRI E
Services Provided: BRFSi{E
LZC:] ;; ?ngzlgrllge ?iﬁ%ﬁﬁk Computers & Wi %z‘éﬁ&%ﬁ%ﬁ%
16,370 square feet  [fi#1416,370°F 5 R Meeting Room TH=
Teen Area FOERE
Study Rooms 2E=E
Citizenship Corner ~ AFE&E#
Computer Help ES R
Homework Help iR gpiE
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CASE STUDIES {EZES#

MDS |
Seattle International District / Chinatown Branch Library
7 7 [ = fE R PR (= 5 1R 7 £

Services Provided: izt ARFE EI4E -
facts at a glance  faj &5 5K:
opened in 2005  F-2005%F ik Computers & WiFi B i B 4 4R 4 5K
. §£% == B

Part of complex containing Fore.lgn Lanquage Books,  SHEEEE, BE, HX
affordable housing, community Movies, Music
center, retail space Tutoring & Study Room R EHEEE
EETREIEXE, dEHD, MBEE Teen Area FOEE
AR S R Children’s Area RERE
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CASE STUDIES  {EZE4#7 MDS | =

Philadelphia Independence Branch Library
DT ] TE 7 1H

facts at aglance  faj &5 5L:

opened in 2001  F20014E i

8520 square feet A A8520°F 7 X

3rd pusiest in Philadelphia system  ZRI§EA31E R G0+ 58 = KESZXGD 40 1E

EREEUIERARV/OR PHICADETPHTA
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CASE STUDIES {EZES#

Brooklyn Sunset Park Branch Library
mREMBEAEREESE

facts at a glance  fj gL
opened in 1905  T-1905FFF i
12,200 square feet (existing)

One of 10 busiest branches
+REMNEEZ—

Being rebuilt as part of affordable

housing complex (21,000 SF) Services Provided:  FFiBHtE i
BRI EEEETEERN— 59 EHNEHRE:

(15#221,000°F 77 ) Resume and Career Help B (& o B >k B g 35

U.S. Citizen Exam Preparation

EBAEEZAHBE
After School Homework Help iR#&Z1EX&HE

English Language Conversation Groups
REEHEEHRE /A



CASE STUDIES {EZES#

Chinatown Branch Library San Francisco

ZEhEEREESE

facts at a glance  fajgE=isi:
opened in 1905  T19214E i

Services Provided: PRt R IE B HE

Multi-lingual Staff S =

Chinatown History & FEIBFE R B XL B
Cultural Info

Asian Language BRI R B A
Collections

Reading & Writing Tutors B:EHE B /FEE
Storytime ST
Computer Help B IS & B
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What Are Your Priorities?
RELEEDMEERZTE?




BINEEZ4EETE Attend library programs or classes

WHAT ARE YOUR PRIORITIES?
e SEE DRI =T RE ?

What library services would you use if provided in Chinatown?
TEERAEREZSEMMERS 7

Library Services EBIZERTE

H4h Other

BRURBE  Get homework help

Attend children's story hours or programs
BNMRENEREREEER

&I Volunteer

wgggRe See an exhibit

BMHEEE Attend community meetings

Pick up books ordered from the BPL system
ERIE THEEZERKNERE

Read & study
FI-EEEE

|
[ ——
|
e —
EREM Use computers |
e

0% 10% 20% 30% 40% 50% 60% 70%

80%



WHAT ARE YOUR PRIORITIES?
e SEE DRI =T RE ?

How important do you think it would be for the library to have
the following types of services?

TCRAESEIRLBELUT IR, HERKRELEE?
Importance of Services

College placement and / or guidance counselling
GE P

Volunteer opportunities
HMETHRS

Homework assistance [N
DIEREHE
.

Government & social services assistance
AT ER 41 & AR 75 EH BY

Literacy materials
XM

Computer use instruction
EikEAES

Adult education workshops / instructional classes
A#E

0% 10% 20% 30% 40% 50% 60% 70%

80%



Boston

WHAT ARE YOUR PRIORITIES?  fabes [l
RExEDNEREEMTE? e

How important is it to you that a library in Chinatown have the
following types of materials in the collection?

FIEEEEEAUTEENBEHERRELEE

Materials in the Collection

MDS | &zz”
I te Io s

Games & activities (video games, mahjong,
WEELELES) (BRI, Figetc.)

Exam preparation materials
FER A
Downloadable materials
Al T SRR
Reference materials
BEEH
Government services materials
BT AR FE# #
Literacy materials
XFH
Newspapers & magazines

Children's books
REEZE
Movies, music, documentaries, recorded books
B, BE kA BEE
Recent book releases
AT RAIEE

ll |H ”'
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WHAT ARE YOUR PRIORITIES?
e SEE DRI =T RE ?

How important do you think it would be for the library to have
the following types of space??
EZEHEALTHEENZER, HERSRELEE?
Important Library Spaces
I I I

BHELES)ZCR  Exercise and / or active spaces
BIIF /D EE Separate Teen area

EoMELE Outdoor garden

Café - tea garden

AR {L Ry Exhibit area including cultural display
REE

BIIRERS =, Separate computer area
MERFIEE  Younger children's area

¥ B9 3 & ¥} [= Separate area for materials in Chinese

INBUEAZAER Small study rooms

Large room for community meetings, classes & activities
BAMHEGEEHRZE
Quiet area for reading & study
ZRNRERSERE




WHAT ARE YOUR PRIORITIES?
O BEE T E?

Hours of Operation BAAERFH]

Time of Day —XHHIEREFE Day of Week —FEHBi4X

80
70

60

50

40

30

20 o

10

WEEK DAY WEEKEND WEEKEND
10AM -2 PM 2PM-6PM 6PM-8PM Monday — Friday Saturday Sunday
TEHE—EER S EE SEAN EREH

TYPICAL BRANCH HOURS: 45-48 /| Week (Depends on Branch)
— R BARERTEY - R BHIRA45-48/NEF (BUR R 73 £8)



WHAT ARE YOUR PRIORITIES?
O BEE T E?
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architecture
MDS | i
interlors

Which of the following would you want to use?
UT & AL 2

Materials in Materials in Materials in other

English Chinese languages
FEEM R CH R HithFEES HM M



WHAT ARE YOUR PRIORITIES?
e SEE DRI =T RE ?

What library services did we miss?
HMERT ML EESERFEE 2

English Language
Learner’s

Progress Book




CHINATOWN LIBRARY SERVICES
AT CHINA TRADE CENTER
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Thank you!
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