Chinatown Library Services Study
(g [ iR R S5

Community Meeting: October 24, 2017
AL 2 20174E10H 24 H

Boston

Public

Ml MIDS | MR OYER SPEAS




Community Meeting #3
FZRUAEE=

pyeul

Welcome!




AGENDA < HFE

Study & Report Status
Branch Library Service Area
Study Research Process
Recommendations:

« Library Services

« Library Space

Next Steps
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Kickoff Meetings Online Survey Library Services Recommendations Revise Report
Organize Community Meetingszg Public Agency Input Space Requirements Translate
Information Gathering . Additional Community Site Evaluation Criteria Submit
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Study & Final Report Status
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Service Area and Population
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RECOMMENDED SERVICE AREA
B 52 AR 75 [ 12K

Ladder District

Downtown Crossing

Leather District
Theatre District

Chinatown
CEVWAVIETS
South Bay

South Boston

South End




POPULATION DATA
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CORE SERVICE AREA -
SUMMARY IN 2015

%D AR 75 [=-201 5 4515

2015 POPULATION A O
SERVICE AREA Al 75 [ 5% 14,844
BOSTON OVERALL Rt#g#a%Es 650,281

RACE / ETHNICITY (WHITE /ASIAN)

EiR/RR (B A/EEE)

SERVICE AREA: Al 75 [ 5% 45% 1 44%
BOSTON OVERALL: gtiEfege 46% / 9%

LANGUAGE SPOKEN (ENGLISH / CHINESE)
SR (REEE)

SERVICE AREA: Al 75 = 43 50% / 35%
BOSTON OVERALL: Kt iEfEge 63% / 4%




POPULATION DATA

CHINATOWN IS THE HUB FOR
ASIAN COMMUNITIES IN
EASTERN MASSACHUSETTS
IR Z RN RAP R H L EAISE it

Towns with Asian-American Populations
>15%
BAOE15%LL E RIS IE

Quincy 24.0%
Massachusetts Lowell 20.2%
Malden 20.1%
Lexington 19.9%
Acton 18.6%
Westborough 17.4%
Brookline 15.6%
Allston-Brighton 15.4%
Cambridge 15.1%

46% Increase in Massachusetts

All towns accessible by[ <X v o Overall Asian Population 2000 — 2010
public transit " aot© \

2000-2010F M fBB=EE B A O 18 R46%
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Study Research Process
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FOCUS GROUPS
st am/NiE

Friends of the Chinatown Library #HIBEEEZR

Chinatown Resident Association (Seniors) FIEER® (EH)
Teens TEM
Parents of young children PmRERE

Civic and business leaders RMEFAREBERARAR




Boston
Public

ONLINE SURVEY <
LR ey

350 Responses 350 [AIfE

Who Responded? HAERE?

34% Live in Chinatown 34% B EER

30% Live in Downtown, Bay Village, 30% E{¥7E Downtown, Bay Village,
South End, Leather District South End, Leather District

36% Live outside the Core Area 36% FBIETERID EE LIS

BOSTON e BlZ=4gfR7E Library Services

ILIC LIBR/ My Account Gds Teens  Suppe Other
Get homework help
Attend children's story hours or...
Volunteer
See an exhibit
Use computers
Attend community meetings
Attend library programs or classes
Pick up books ordered from the BPL... I I I
Read & study i i i

0% 20% 40% 60% 80%




PREVIOUS STUDIES

Chinatown Master Plans (1990, 2000, 2010)
Chinese Youth Initiative Study

(2001, 2014-15)

Library Programming & Siting (2007-2008)
Storefront Library (2009)

Oak Terrace Reading Room (2012-2013)

Imagine Boston 2030 Plan (2017)

FEIB{EEE (1990,2000,2010)

EIRFEEHAR

(2001, 2014-15)

E=Z4818 B &iEHE (2007-2008)
JEmEEZEEE (2009)
FERFEIEEE (2012-2013)

JE 203011+ %] (2017)
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architecture
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interiors

Chicago Public Library Philadelphia Independence Oakland Public Library Brooklyn Sunset Park

Chinatown Branch Branch Library Asian Branch Branch Library
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CASE STUDIES E=ES#H

Services Provided:

Multi-lingual Staff

Chinatown History & Cultural Info
Asian Language Collections

Homework Help

Resume and Career Help g (& Bl R B i i
U.S. Citizen Exam Preparation EBAEEZSEE

After School Homework Help SR EXEE
English Language Conversation Groups REEHEEHEE/NE




Library Services Recommendations

HIEARSSTEEINE




LIBRARY SERVICES
K BIERS

Primary Goals

Provide Access to BPL Collection &
Services

Create a Safe and Welcoming BlE — N LMW IR 1S
Environment

Reflect & Reinforce Chinatown Culture R EFoR{1EE L

Provide a Multi-generational Meeting RIEERNEESIpH
Place

Provide Services to Support PR R L R E R
Community Needs




LIBRARY SERVICES

9B IBRS

Reflect and Reinforce Chinatown Culture RBEFnig{b1Eie (b
« Bilingual Staff & Signs B G LFiERE

« Chinese Collection b [E 32k & W iR
« ‘About China’ Collection “B & th[E" W

 Cultural Programming XAt B
Chinatown History Information & Exhibits ERAFRERAESR




LIBRARY SERVICES
K BIERS

Provide a Multigenerational Gathering Place

Informal Hang-out Space
Multipurpose Meeting Room
Small Conference Rooms
Quiet Study Rooms

Adult, Teen, Children's Areas
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LIBRARY SERVICES

K HBIEARSS

Provide Services to Support

Community Needs
Community Social Services Referral Information #R#&£RIZEMNER

 Housing, Medicare, Welfare & Health Insurance BE, ZAEH, 1t EFMET &R
« Childcare & Afterschool Programs LS REHSINE
« Job Training / Employment BRI RO\ = o 45

Immigrant Advancement Corners MR RAES
Tax Prep Assistance for Seniors (AARP) EE AR (AARP)
Boston Neighborhood Services Representatives E T Wt XIRF R

Immigrant Integration Resources Fair

Saturcay, August 1, 10a.m.-1p.m -
 swurdo gt 1, 108:m - 1. TAX HELP
T R s COALITION sy

= CLAIM NUMBER




LIBRARY SERVICES

K HIERSS

Provide Educational Programs

Boston
Public
Library

architecture
[ELLILT]
interiors
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Instructional Programs
Homework Help

College Planning & Test Prep
English Language Learning

Computer Literacy

Brighton Branch

Beginning Internet Classes, Tuesdays at 11 a.m.
by the net? Don't know how to surf? Help is available
get you started. Call 617 32 for an appointment :
Charlestown Branch
Computer Instruction, Thursdays, October 19 and 26 at 3 -5 p.m.

’s online

HE2IEE
IR SR
REETE
RIBEESF>

BN SR

Free Drop-In Homework Help
2017-2018 School Year

Boston Public Library lo
and mentorship provi
ev Help is
afternoons between 3:30 an SPplpmher 18 through M'I\. 24.
Open to students in grades K-8. No registration is required.




LIBRARY SERVICES
K BIERS

Youth & Family Programs
« Homework help

* Movies & games
» Children's Programs:
Story time, Crafts, Sing-along,
« Teen Resources / Referrals for:
college test prep
resume and career help

summer & afterschool job opportunities
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LIBRARY SERVICES

K BIEARSS

Technology Resources B EIR

Internet Access F RARSS

Computer / Tablet Availability — All Ages BB AN/ iR BN E - A FEiSE
Chinese language software i 3R

Drop-in Tech Support B AT Ry B RS2 555

Computer Literacy classes BN S IRTE




Library Space Recommendations
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Boston

LIBRARY SPACE RECOMMENDATIONS ; TR el
HIEZE B EZE N Ry M MDS | s

BPL Comparative Branch Sizes B 10 H BB IE X EE o 1B 14 3h /)

Branch

Opened /
Renovated

Uphams Corner

1902 / 2004

Egleston Square

1953

Adams Street

1951

Faneuil Brighton

1931

Lower Mills

1981 / 2005

North End

1965

West End

1968

Fields Corner

1969

Connolly JP

1932 / 2004

average
8,133

Parker Hill

1931

Charlestown

1970

South Boston

1957

South End

1971

MEDIUM

Jamaica Plain

1911 /1936 /
2017

Roslindale

1961

East Boston

2014

average
12,000

Honan-Allston

2001

Dudley

1978

Grove Hall

2009

Mattapan

2009

Codman Square

1978

Brighton

1969 / 2010

Hyde Park

1899 / 2000

West Roxbury

1922 / 1989

average
21,825

East Boston

15,000 SF




LIBRARY SPACE RECOMMENDATIONS §as
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VESTIBULE
LOBBY
SERVICE POINT

COMPUTER CATALOG
IMMIGRANT ADVANCEMENT
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LIBRARY SPACE RECOMMENDATIONS #
EFBIEZE BN 5%

ADULT COLLECTION D UN =R

« PERIODICALS « kT

« AUDIO-VISUAL o  ImER

« CHINESE / ASIAN LANGUAGE « BFIXHITFESHZE
« ‘ABOUT CHINA" MATERIALS « “BAxthE"THR

REFERENCE SEFZR
ADULT COMPUTERS X A BB X
COMPUTER ROOM Nn=
ADULT SEATING AREA X AFL A X
SERVICE POINT




LIBRARY SPACE RECOMMENDATIONS #anises
B HBIEZE BN

TEEN SECTION

TEEN COLLECTION
TEEN COMPUTERS
TEEN SEATING AREA
SERVICE POINT

FRANBET
FRABRNX
FRNEHNKX
AR 55 /=




LIBRARY SPACE RECOMMENDATIONS ;
EFBIEZEEZIX

CHILDREN’'S COLLECTION JLE
CHILDREN'S COMPUTERS JLE X
CHILDREN'S SEATING AREA ILEMAER

STORY HOUR / CRAFTS ROOM e EIA SN E]
FAMILY RESTROOM REESEFIE
SERVICE POINT AR5 =




LIBRARY SPACE RECOMMENDATIONS #s
EHBTEZEEZ X ’

SHARED PUBLIC SPACES

MULTIPURPOSE ROOM (100+) LABRSINE (100ALULEE)
CONFERENCE ROOMS (8-12) SINE (8-12AKE

QUIET STUDY ROOMS REHFI =

CULTURAL DISPLAY 3¢ |d:: 50

COPIER & PRINTER £ ENHLENFTENHL

PUBLIC RESTROOMS




LIBRARY SPACE RECOMMENDATIONS # et
BBz RN ey

STAFF AREAS

LIBRARIAN'S OFFICE BHEREBHLE
STAFF WORKROOM RILTEZE

LIBRARY STORAGE EBIEEYZE
BREAK ROOM & STAFF REST ROOM KEEMRTKREZE

BUILDING SERVICES




LIBRARY SPACE RECOMMENDATIONS ;

Recommended Space Requirements

PROGRAM SPACE TYPE

In B ZE gl 358y

ENTRANCE / LOBBY
ADULT SECTION

TEEN SECTION
CHILDREN'S SECTION
SHARED PUBLIC SPACE
STAFF AREAS
BUILDING SERVICES

AQXE
AR
FEAKX
ILERX

AL 2EE

R TXiE
KRS

TOTAL NET SF

NET-TO-GROSS FACTOR

TOTAL GROSS SF

SEAER
FERAERSEFREMEEH

SEHERA




Boston

LIBRARY SPACE RECOMMENDATIONS # st i
HIEZE |8 E 1Y et MDS | &

%
Recommended Space Requirements

MAIN ENTRY
fEAH ‘I, STAFF AREAS RT3,

.| LIBRARIAN'S OFFICE [ {3{H&s filJp /2 %
LOBBY / SERVICE STAFF WORK ROOM i1 T T %
POINT BREAK ROOM t 2

: : LIBRARY STORAGE |:f~3 l'j’i'[-fif‘ﬁ'4-* %% [H]
OUTDOOR SPACE; KERRBRER RS S R

SERVICES
CLEARINGHOUSE PUBLIC MEETING & SHARED
o £ SPACE
AFEVRMAIEEEN

ADULT SECTION AKX

MULTIPURPOSE ROOM eI A

' | CONFERENCE RM SN E

ADULT COLLECTION T e ; | SMALL STUDY RMS AR s
' ' i t A

REFERENCE 5 5 K : : CULTURAL DISPLAY Ak RE N

ADULT COMPUTERS i A LI ; o
ADULT SEATING Y NES . A0 5 E TEEN SECTION 8 AKX

TEEN COLLECTION e N1
SEATING AREA g AL X
COMPUTERS HLT

CHINESE COLLECTION
PR

i

CENTRAL HALL

CHILDREN'S SECTION  STORYHOUR/ | | BUILDING
JLERX CRAFTS ; ; SERVICES

R TR | g KRR
CHILDREN'S COLLECTION  )L#E#i {5

SEATING AREA 1 e o B
COMPUTERS HL 1

SERVICE ¢




Next Steps
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Thank you!

R R AL !




