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GOAL: 
Reach a preferred design 
option, through consensus, 
with input  f rom the 
Community, BPL, PCMD 
& the Architect 

COMMUNITY INPUT: 
3 CAC Meetings -  

1. Introductions, gather 
info 

2. Review existing 
conditions survey & 
draft Program 

3. Present f inal report & 
preferred design option 
with cost estimate, 
discuss next steps 

INTRODUCTION 
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PROCESS 
Analyze Existing Facility 
& Services 

Develop Library Program 

Develop Preliminary 
Designs & Cost Estimates 

SCHEDULE 
• CAC meetings about 6+ 

weeks apart 
• Complete the study  

Spring 2015 
• Consideration during the 

FY ‘17 business  cycle 

INTRODUCTION 
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DEVELOP A LIBRARY BUILDING PROGRAM  
• Give a spatial interpretation –  

  -  quantit ies and qualit ies -   
to the GOALS descript ion of  library 
SERVICES & FACILITIES f rom the 
BPL COMPASS 

BPL COMPASS + BUILDING ANALYSIS + 
YOUR INPUT = LIBRARY BUILDING PROGRAM 

NOT COMPLETE WITHOUT COMMUNITY INPUT 

Tappé Architects, Inc. 
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PATRON SURVEY 

HOW OFTEN? FOR HOW LONG? 
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PATRON SURVEY -  WHY GO TO OTHER LIBRARIES ? 
“Minuteman Libraries because 
they carry Blu-Ray DVDs”  
“Billerica Public Library 
because it  is near my work” 
“Watertown MA. New facility, 
it  is updated, clean and bright.” 
“Watertown, MA -  Like the 
cafe/ used bk area” 
“Newton because it 's really 
good” 
 
 

“If  they have a book Faneuil 
doesn't” 
“Watertown Public Library. I 
borrow books there that I 
can't  get through BPL. Also, I 
go there to work and be 
anonymous” 

“I go to Faneuil because of  
it 's proximity to my home and 
the f riendliness of  the staf f ” 
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PATRON SURVEY 
 
WHAT WORKS?   
 
WHAT DOESN’T? 
 
WHAT’S MISSING? 
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PATRON SURVEY – WHAT WORKS? 
“Art Deco architectural features” 

“Unique architecture” 

“outdoor space is nice” 

“Central check-out desk-  you get to 
interact with the librarians right when 
you walk in” 
“comfortable, informal welcoming 
atmosphere” 
“Int imacy, sense of  community, old library 
charm” 
“separate children's room” 
“stage in the children's sect ion” 

“adequate shelving for books” 
“Great service in ordering books”  
“sof t seating for reading” 
“tables for study and reading” 
“separate computer space” 
“keep computer stations and expand 
this access” 
“Very good assistance f rom library 
staf f ” 
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PATRON SURVEY – WHAT DOESN’T? 
“Terrible bathroom situation” 
“use of  space seems outdated 
and strange” 
“lack of  handicapped entrance” 
“lack of  organized space for 
the staf f ” 
“space for DVDs” 
“space for new releases & new 
magazines” 
“Make comfortable place for to 
read paper” 
 
 
 

“Currently there is no quiet 
space” 
“more bookshelves/ books” 
“overall too cramped” 
“More space in computer area” 
“plugins for personal 
technology/ computers” 
“no quiet room” 
“better use of  backyard area” 
“Stage ever used?  
“Better air condit ioning” 
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PATRON SURVEY – WHAT’S MISSING? 
“quiet reading room, children's room, 
tutoring rooms” 

“3D printers or tech area” 
“much faster wif i/ internet” 
“Variety of  comfortable seating 
places” 
“Space for young adults to use wif i, 
personal laptops and tablets, drink 
cof fee” 
“separate reading room with 
comfortable chairs and desks” 

“furniture that complements the 
building style” 
“tutorial spaces” 
“single computers on study desks 
throughout the library in 
addit ion to a few computers 
grouped together” 
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BUILDING ASSESSMENT 
Issues & Opportunit ies 
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INITIAL APPROACH… 

FITTING THE PROGRAM INTO THE AVAILABLE 
SPACES 
• Optimize Daylight 
• Enhance People Space  

Living Edge, Contemplat ion, Focused Concentrat ion, 
Networking/ Teaming/ Collaborating 

• House Collections  
more accessible, more attractive, more uniquely appropriate 

• Recognize the BPL system can accommodate some 
functions 

Maximize Potential in the Exist ing Space 
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GLOBAL PERSPECTIVE 
Why Come to the Library? 

 

If  Google completes its digital Library  
WHY GO to a real Library? 
 

If  you can wear information  
access, do we need Libraries? 
 

YES.  Libraries are the unique  
places with the resources for facilitat ing the 
gathering, using, creating & sharing 
information. 

53% 
3 TIMES  
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GLOBAL PERSPECTIVE 
Why Come to the Library? 
“People don’t  borrow books anymore.” 
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GLOBAL PERSPECTIVE 

“Nobody reads print books anymore.” 
Why Come to the Library? 
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Quality 
Collect ions 

Interesting 
Events 

Compelling 
Spaces 

Appropriate 
Technology 

LIBRARIES ARE CHANGING – 
The Ingredients: 
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LIBRARIES ARE CHANGING – 
What could/ should the Library be Like? 

• Space for Collect ions 
• Learning Environments 

• Information “Harvest” Spaces 
• Meeting or “Sharing” Spaces 
• Productive “Creation” Spaces 

 

It  Will Have: 
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Library Technology will 
continue to evolve & become: 
• Integrated & Powerful 
• Mobile  
• Visible  

Library spaces will 
accommodate patron’s  mobile 
Technology 

LIBRARY TECHNOLOGY... 
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TECHNOLOGY... 

• .. 

Technology is crit ical for libraries in the information age… 
… but success has less to do with  
digital words or the digital world  
& more to do with  
creating places that support  

human introspection and human interaction FANEUIL BRANCH 
of the Boston Public Library 
PROGRAMMING STUDY 
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CHILDREN’S SPACE – EARLY LEARNING PLACE 
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READING ROOM – COMMUNITY LIVING ROOM 
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READING ROOM – INFORMAL STUDY AMBIANCE 
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COMFORTABLE SPACES FOR LIBRARY USERS 
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Future Library   = Books 
 

? Space for People 
Events 

Collaboration 
Production 

Information 
Learning 

Interaction 
Experiences 

Technology Transformation 

LIBRARY RENEWAL PLANNING & DESIGN 

“LET’S MEET @ THE LIBRARY” 
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NEXT STEPS – ? 

Garner all the Feedback 
Incorporate Feedback into the Library Program 
Develop Options for the Interior Layout 
 
Next CAC meeting – to be scheduled in about 6 weeks 
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YOUR THOUGHTS? 

• Share them now 
• Add them to the survey 
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