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INTRODUCTION

Analyze Existing Fadility * CAC neetings about 6+
& Services weeks apart

Develop Library Program * CoTpete the study
Spring 2015

e Consideration during the
FY 17 business cycle

Develop Preliminary
Designs & Cost Estinmates
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BA. Covmss + BULDING ANALYSIS +
YOR INPUT = LIBRARY BULDING PROGRAM

DEVELCP A LIBRARY BULDING PROGRAM
. Gveaspatlal wterpretatlcn— |




PATRON SUIRVEY

P US OUT! - Faneuil Branch Patron Survey
HELP US OUT! - Faneuil Branch Patron Survey holddushoailioniiisidd e —

THE BOSTON PUBLIC LIBRARY B T R TR LP US OUT! - Faneuil Branch Patron Surv

ling a computer in the library, do you primarily access library holdings or information BOSTON PUBLIC LIBRARY
fternet?
Holdings O Internet O Both equally O Unsure kinds of spaces would you like to see more of in an improved Faneull Branch? {pick up to 4)

Employing its background of more than 30 years of experience in library planning and design, Tappé

Architects, Inc. is working with the City of Boston and the Boston Public Library to better understand

the needs of the users of the Faneuil Branch. " Children's room Spaces for individual study

fou typically travel to the Library? . Space for children's story times & Consulting/Tutoring rooms for 2 people

This survey is specifically focused on the potential improvements to the Faneuil Branch of the Boston 0 walk O Bus O Bike O Other programs Group collaboration rooms {for 4 or more)

Public Library and how it can better serve its neighborhood Special area for preschool age children & Quiet reading room

What are some of the things you might be able to do at an updated Faneuil Branch? dston Public Library plans Faneuil Branch i it needs to und d your e parents Varlety of comfortable seating places
that it can prioritize its services. Identify how important you think the services Jreen Space Colactions Spachs|[biodld, alid c/video,

All ages will find traditional information in books, audio/visual material, magazines, access digital b P d h h Id-l he fi P v Library computers | can use magazines)

information, borrow material and take classes. Students of all ages can learn to improve skills with 1 b ol e vou T hodmeliolin thi foruts, Space for using my own technology (e 8. Listening/viewing stations

i i i laptaps, tablets] Outcoor reading area

technology, p.racn:ea language, or listen to a speaker. Kids can hear a story, read, learn am_i have Providing preschool children with pleture books, story hours, and leaming materials Mpm‘:\ 5 }' ) . ey mblz gn

fun. Teens will meet each other, do homewark, collaborate and talk. Students of all ages will be Providing students, both children and adults, with the books, magazines, Internet access, and other ating, Rooms forcommun ity groups allery fexhibition space

able to study alone or in groups. Everyone can be studious or be creative or relax in a comfortable services they need to do their school work. Informal meeting and networking places

chair with a good book, a magazine or use a computer, Providing information needed to answer personal & household questions Other, please specify,

This could include, for example, information about how to fix things around the house, hobbies,

You can help us make the Faneuil Branch become the best it can be, by answering a few questions. health issues, or the quality and prices of home appliances.

Providing specialized collections of books, magazines & computerized information needed for eatures/services of the current Faneuil Branch Library do you feel should be retained in a renovated

?

Works? — What Doesn’t? - What's Missing?

research or write books.

Prior to taday, have you visited a library {in the Boston Public Library system or elsewhere) in Providing businessiiirformationt o businesses injyolrcommunitty.
3 This could include, for example, information about sales or marketing, worker safety, environmental
the past year? protection, or setting Up a new business.
a. If Yes, How often did you go to a library? Would you say... Serving as the hub of the community - a place where arganizations or clubs could hold meetings or hortcomings of the current Faneuil Branch Library ought to be avoided in renovated Library?
O more than 3 times per month a about ance a month present concerts and lectures.
O about 2or3 times amonth O Kisthanonce 3 momth Providing peaple with information about their community. | |
‘ This could include, for example, information about lacal gavernment, issues or laws about lacal
How long do you typically stay? community services such as health clinics or daycare. |8 to library spaces, can you identify initiatives or innovations you have seen/heard of/read about in
QO lessthan 1hr QO btwn 1hr&2hrs O btwn 2hrs & 4hrs O more than 4 hrs Providing adults who are NOT students with the materials and services they need 1o better braries that ought to be considered for an improved Faneuil Branch Library?

Which library did you visit? themselves or to learn a new skil
Central Library Faneuil Parker Hill Providing a comfortable place to go when they need someplace outsice of their house or apartment

, ; 10 read or think or work.
Adams Street Fields Corner Roslindale below are some of the reasons why people use the public library. For each reason
Brighton Grave Hall

=]

Q
o S i E 22::: E:jm" Juestions — Patron Demographics ke you to tell us if that is why you use the library. | USE THE LIBRARY...
Cocman Suare =)
Q
Q

coooooooo

Are you currently a student attending school or takingclasses?
Uphams Corner 5 to find information that | need
Jamaica Plain West End fPihatlanguage do you:spealcat home: ito bring children so that they can do schaol work
Dudley Lower Mills West Roxbury How many children age 17 and under are |iving in your household? it0 bring children so that they borrow materials
East Boston Mattapan How many people over the age of 65 are [iving in your household? fto bring childrenta library programs
Egleston Square O North End Gender t0 read newspapers and magazines {print or digital)
]

= ki B o browse and borrow materials
Q  If you visited a Boston Public Library Branch gther than Faneuil Branch, why? %o do research for my job or my business
Age Range fto study or 1o do research for school papers and projects.

a0-1 Q.20-39. W 40-55 @ 36700 A Over? o do research for personal projects that are ot for school or work
fto attend library programs and exhibits designed for adults
O Ifyou visited a library other than a Boston Public Library, which one and why? for your input! You can also participate in the survey on- a5 a place 10 g0 10, 10 sit quietly and read, or 1o be around other people
Www.surveymonkey.com/s/FaneuilBranch o use the [brary's meeting room
o use a library computer to access digital information for work, research, or enjoyment

Hydle Park
Connally

oocoocoOOoOD

ARCH o use free wirelessfwi-fi
R s [to learn how to use technology or take a computer class

TAPPE ARCHITECTS o attend literacy or ather classes
BOSTON » TAPPE.COM

TAPPE ARCHITECTS
BOSTON - TAPPE.COM
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more than 3 about 2 or 3 about once a less than once
btwn 1hr & 2hrs btwn 2hrs & 4hrs more than 4 hrs

times per month times a month menth a month less than 1hr

FANEUL BRANCH
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PaRON SURVEY - VWHY GO TO OTHER LIBRARES ?

“Minufeman Libraries because “If they have a book Fenedil
they carry Blu- Ray DVDs' doem't”

“Billerica Rublic Library “Wat ertoan Public Library. |
becalee it is near ny wark® borrow baoks there thet |
‘Watertoan MA. Newfadlity, cant get thraugh BAL Al |
it isupdeted, dean and brigt.” go there to wark and be

Watertoan, MA - Likethe ~ a@noymos

cafef et bk area” “1 go to Faneull because o

‘Newton becaueit'sreally  * it's prodnity to ny have and

good the friendiness of the gaff”
FANEUIL BRANCH

of the Bogon Rubdlic Library ;
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PAIRON SLREY

o
o

WHAT WERS?

WVHAT DOESN'T? -

WHAT'S MSSING?

FANEUL BRANCH
o the Bosgon Rublic Library
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PAarRON SURVEY — WHAT WORKS?

“Art Deco‘architectural features’
“Urige arctitet ure”

“outdoor goace is nice”

“Certral chedk-aut ded¢ you gt to

interadt withthe librariansrigt when
you walk in”

“comfartable, infarmal welcomng
at moghere’

“Intinacy, sne o ommnty, dd library
charni

“separate d1|d‘en's roorr_‘f
“dage in the chidren's sstian”

FANEUL BRANCH
o the Bosgon Rublic Library

PROCRAMMING STUDY

“adequet e shelving far books'
“Qeat SEYVICR in ardering books’
“soft Sseating far readng’
“tables far sudy and reading’

“separate conpuler soace’

“keep conputer dations and expand
this access’

P e

assdance framlibrary

Tappé Architects, Inc. .



PAarRON SURVEY — WHAT DCESNT?

“Terrible bat I‘r(xmstLatla'f’
‘U of goace ssars autdated
and grange’

“lack of handicapped entrance’

“lack of organized soace for

.“.E Slafjm

“gace far DVDS'

“Jacefar naNreIeases&naN

nagazines’

“Malke confartable pdace far to
read paper”

FANEUL BRANCH
o the Bosgon Rublic Library

PROCRAMMING STUDY

“Quratly thereisno quiet

Sace’
“nore boodkshdves' books'!

“overall too crarfped’

“Mare Soace in corputer area’
“dugnsfar personal
tecndogy/ conpu ers’

“no quiet roont

- “better usedf backyard area”

“Stage ever usad?
“Better air condtioning’

Tappé Architects, Inc. .



PATRON SURVEY — WHAT'S MISSING?

“quiet reading raom children's room

tuaingroons’ ‘furniture that condematsthe
“3D printers or tech area” buldng syl€’

“mrch faster vifi/ internet” “tutarial gaces’

“Varigy of confatablessating “dngle conputers on Sudy desks
places’ thraughout the library in

Spaoefor young adultsto usewfl addtion to a few conputers

personal Iarxqsandtablets arirk  groupad toget her”
ooffee’

“separat e reading racomwth
confortable chairs and desks'’

FANEUL BRANCH
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BULDING ASSESSVENT
lssues & Quortunities

-
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BULDING ASSESSMENT
Issues & Qupartunities

FANEUL BRANCH
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BULDING ASSESSVENT
Issues & Qupartunities

i "
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BULDING ASSESSVENT
|s3ues & Cqu;,uities

o

-
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BULDING ASSESSVENT
ssues & Qupartunities

-
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BULDING ASSESSIVENT
lssues & Quuortunities
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BULDING ASSESSVENT
Issues & Cpportunities
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BULDING ASSESSIVENT
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BULDING ASSESSVENT
Im&qmtmtles
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BULDING ASSESSVENT
lssues & Quortunities
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BULDING ASSESSVENT
lssues & Quportunities
i

Public \ . 5

Restroom
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BULDING ASSESSVENT
Issues & Qupartunities
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Issues & Qartunities
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INTIAL APPROACH...
Maximze ertjal in the BExging Space

Y Jl ATTING THE PROGRAM INTO THE AVAILABLE
- Qtinize Daylight
» Enhance Reode Space

Living Edge. Contengation, Fecused GConoatration,
Networking/ Teaming/ Gdlabarating

o Houe dlettians
nore accessble, nore attractive, more unicudy apprariate

»  Reoognize the BAL sysemcan acoommuodste some
futions

of the Bogon Rubdlic Library ;
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Q.BAL PERSPECTIVE
Wy Qonre to the Library?

If Google onmiétesﬂs dgtal Library
WHY QOto a resl L|brary?

If you can wear information
aocess, do we need Libraries? 5

YES. Libraries are the uniqe
places wth the resources for faalltatw he

gat hering, Lsing creeting & sharing |
infornation.

FANEUL BRANCH
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Q.BAL PERSPECTIVE

Why Cone to the Library?
‘e an't barrow bodks arynare”

Browsed the shelves for books or media

Borrowed print books

Researched topics that interest them

Got help from a librarian

Sat, read, and studied.or watched or listened to media

Used a research database

Attended or brought a youngster to a class, program, or event designed for children or teens
Borrowed a DVD or videotape of a movie or TV show

Read or checked out printed magazines or newspapers

Attended a meeting of a group te which they belong

Attended a class, program, or lecture for adults

Borrowed or downloaded an audiobook

Borrowed a music CD

Source: Pew Internet and American Life Project, "Library Services in the Digital Age” (January 2013).
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Q.CBAL PERSPECTIVE
Wy Qonre to the Library?
‘Nobagy reads (rint badks anymare”

Among American adults 18 and older, the % who read at least

one book (in total, in print, or as an e-book) in the past year

m2011 m2012 2014

Total (any format) Read a print book Read an e-book

FANEUL BRANCH
o the Bosgon Rublic Library
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Q.BAL PERSPECTIVE
Wy Core to the Library?
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Q.BAL PERSPECTIVE
wvczmtotrgLJbrarw
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LIBRARES ARE CHANGING —

The Ingredets
' & Quality
Cdlections
Agromriate
Tedndagy
“ Intereting Conpdling
FANEUL BRANCH
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LIBRARES ARE CHANGING —
Whet could shaud the Library be Like?

It Wil Have: _
o Space far Cdlectians
 Learning BEMromnEts
o+ Infarmation “Harvest™ Spaces
« Mesting or “Sharing’ Spaces
* Frodudtive “Creation” Spaces

FANEUL BRANCH
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LiBRARY TECHNOLOGY...

Libréry Techndlogy will
continue to-evdve & becare
 Integated & RJAerfu
» Mdile
. \Asble

Ubr\ary geceswll y :mg

" Qe in.ﬂ. & 7
cccomocte trars metile 7 C o .
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CHLDREN'S SPACE — EARLY LEARNNG PLACE

o the Bogon Rublic Library
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READING ROOM — GovwuNTY LIING Room
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COVIFORTABLE SPACES FCR LIBRARY USERS

LR e
o IR D
T T
TR ‘ L

| 1l it < 2

-
|
nles
-

\
I\iv e 3

FANEUL BRANCH
o the Baston Rublic Library .

PROGRAMMING STUDY Tappé Architects, Inc. .



LIBRARY ReENEWAL PLANNING & DESIGN

Fuueljbréry = Seeefa Balle

: Bats
Cdl.abcr a Rroduction
Inf armation

| Learning
Irteractlcn :
Experiences
Ted .

Trandfornation
e s “LET'S MEET @ THE LIBRARY”
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NEXT STES — ?

Garner all the Feedback
Incorporat e Feedbadk into the Library Program
Deadop Qationsfar the Interior Layout

Next CAC meeting — to be scheddied in about 6 Weeks

FANEUL BRANCH
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YOUR THOUGHTS?

. Sl‘aretmmncw
 Add themto the survey
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