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https://www.columbuslibrary.org/wp-content/uploads/2021/02/Linking-Reading-Buddies-with-Reading-Improvement.pdf
https://www.bcpl.info/youth/storyville


Joyful Learning

Libraries are 
embracing  a 
variety of learning 
experiences to 
make learning 
fun, playful, and 
intergenerational.

Theme: Providing active 
learning experiences
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Learning Through Discovery 
Calgary Public Library 

Library School is a program in partnership with the Calgary Public 
School system where students and teachers can delve deeper into 
local arts, books, and learning through play. Students interact 
with resident historians, artists, and musicians to discover how 
the library can be a place for lifelong learning that extends 
beyond books. Participants spend a week in the library focusing 
on a passion project. 

Family Centered Festivals 
The Albus Storytelling Festival 

Albus is a biennial international children's literature festival 
organized in collaboration with the Aarhus municipality. With 
special focus on new literature formats, patrons can meet 
authors, experience theatre and attend readings while 
participating in creative workshops and competitions. 
Authors, illustrators, researchers, communicators, and 
publishers come together to celebrate the full diversity of 
children's literature. 
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https://cbe.ab.ca/ccom/Pages/Library-School.aspx#:~:text=Library%20School%2C%20hosted%20at%20the,placemaking%2C%20and%20learning%20through%20play.
https://www.dokk1.dk/albus


Connected Learning

Libraries are 
providing 
spaces, places, 
tools and 
resources while 
cultivating the 
staff talent to 
facilitate 
passion-based 
and project-
based learning. PLACEHOLDER

PLACEHOLDER

Theme: Providing active 
learning experiences
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PERSEVER 
OREA Activating Connected Learning 

Memphis Public Library 

Designed to foster connected learning and YOUmedia best 
practices, the 8,300 square foot teenage learning facility, 
CIOUD901, activates a creative process to develop 21st century 
skills including innovation, collaboration, critical thinking, and 
problem solving. In addition to exposing teens to state-of-the­
art technology, CLOUD901 translates that knowledge into 
career pathways, college opportunities, and workforce entry. 

Intergenerational Content Creation 
Nationwide Models To Storytelling & Sharing 

Libraries nationwide are embracing innovative content creation 
strategies to foster intergenerational storytelling models that spark 
community engagement, strengthen connections, and promote 
lifelong learning. Through dynamic workshops, digital platforms, and 
interactive programs, libraries are bridging generational divides, 
empowering individuals of all ages to share their unique narratives 
and perspectives. These initiatives not only preserve cultural heritage 
but also cultivate a sense of belonging, collaboration, and mutual 
understanding within diverse communities, enriching the fabric of 
lifelong learning and collective wisdom. 
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https://www.memphislibrary.org/cloud901/what-is-cloud901/
https://www.madisonbubbler.org/
https://www.madisonbubbler.org/


Workforce Development  

Libraries are 
embracing their 
role in providing 
a holistic 
approach to 
career, workforce 
and 
entrepreneurial 
development.

PLACEHOLDER

PLACEHOLDER

Theme: Supporting career 
and workforce 
development
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Supporting Personal Achievement 
Ives Innovation Center at the New Haven Free Library 

Libraries have emerged as frontline champions of economic 
recovery. From aiding job searches to offering skills training and 
shelter, they've become vital "second responders" to crisis, 
embodying resilience and adaptability in the face of adversity. 
Many libraries, like the New Haven Free Public Library in 
Connecticut, have long been at the forefront of inclusive 
innovation efforts. In 2016, the New Haven Free Public Library 
embarked on a mission to address economic disparities by 
creating an accessible entrepreneurial hub, leveraging 
partnerships and community insights to drive positive change. 

Empowering Interest-Based Career Development 
The Commons at Prince George's County Memorial Library System 

The Commons unites Prince George's County by offering cutting­
edge technology, creative spaces, and digital literacy programs. From 
STEM-focused education for middle schoolers to support for 
immigrant entrepreneurs, it's a catalyst for growth. With five 
locations, PGCMLS expands access to tech education and workforce 
development, empowering residents to achieve their goals. 
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https://www.brookings.edu/articles/how-a-new-haven-library-is-connecting-residents-to-the-citys-innovation-economy/
https://nhfpl.org/programs/ives-squared/
https://pgcmls.libnet.info/pgcmls-builds/the-commons


Social Work in the Library

Libraries are 
leveraging their 
role as safe 
havens to 
connect patrons 
to social services 
efficiently, 
effectively, and 
compassionately.

PLACEHOLDER

Theme: 
Understanding the 
whole person
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Health and Safety Associates 
HASA Program at San Francisco Public Library 

Since 2009, BPL library has assisted over 300 individuals in 
accessing temporary and permanent housing and connected 
nearly 1,000 people with essential services including safe 
accommodations, food, medical care, and mental health 
counseling. The HASA program employs six health and 
safety associates (HASAs), all formerly homeless patrons of 
the library, who compassionately reach out to identify and 
assist individuals in need of support. 

Creating Sustainable Social Work in the Library 
Richland Library 

Richland Library's compassionate team of social workers serves as 
a lifeline for residents, providing invaluable support and guidance 
on crucial matters such as healthcare options, housing resources, 
access to food assistance, and other essential services. Through 
personalized consultations and a deep understanding of 
community needs, these dedicated professionals empower 
individuals and families to navigate complex systems and access 
the assistance they need for a better quality of life. 
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https://www.calhealthreport.org/2017/04/27/san-franciscos-libraries-formerly-homeless-staff-support-still-need/
https://www.richlandlibrary.com/social-work


Collective Impact 

Libraries are 
embracing 
collective impact 
initiatives to 
address their 
communities’ 
most pressing 
challenges.

Theme: Operating with a 
collective impact model
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City-Wide Childcare Resources 
Raising Las Vegas, ULC Innovation Award 

Las Vegas-Clark County Library System works with over 100 
community partners to connect children 0-5 with brain building 
resources at branch libraries, home, and a growing variety of 
outreach sites, including childcare centers and nursing home visits. 

Workforce Development 
One-Stop Career Centers at Las Vegas-Clark County Library District 

LVCCLD integrated "One-Stop" workforce development centers into 
libraries district-wide using federal funds to bridge socioeconomic 
gaps. This program supports families with after-school homework 
help, maker programs, immigrant services, English language 
acquisition, and career training. One-Stop has achieved significant 
success, increasing retention of co-located programs. 
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https://www.urbanlibraries.org/innovations/complete-career-services-with-one-stop-centers
https://thelibrarydistrict.org/raising-las-vegas/


Fostering An Inclusive Democracy 

Libraries are 
taking the 
responsibility to 
encourage 
informed 
citizenship, civic 
involvement, 
and community 
participation.

PLACEHOLDER

Theme: Championing an 
inclusive democracy

145 I Boston Public Library Strategic Plan Appendix 

New York 
~ Public 
\l:ss,' Library 

Encouraging Civic Engagement 
The Stavros Niarchos X NYPL Dialogue 

The Stavros Niarchos Foundation Library in New York recognized the 
public overwhelm and sense of hopelessness that comes from today's 
rapid sociopolitical change and escalating conflicts. Leveraging the 
library's role a safe space and knowledge hub, SNF started a Dialogue 
Initiative that aims to encourage inclusive discussions that bridge the 
gap between passive involvement and active, meaningful participation in 
civic life. 

Creating A Hub For Civic Participation 
Toledo Lucas County Public Library Civic Engagement 

Toledo Lucas County Public Library (TLCPL) is a catalyst for informed 
citizenship and active civic engagement. TLCPL hosts vibrant debates 
and forums using Ohio Debate Commission Playbooks. Access to 
additional resources aids community members in initiating their political 
journey and staying informed about key electoral dates. TLCPL reserves 
prestigious spaces like the Large Glass Community Room for 
nonpartisan events, ensuring diverse voices are heard. Empowering the 
community with vital civic insights and fostering connections with 
officials or candidates, TLCPL is a hub for civic participation. 
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https://www.toledolibrary.org/civics
https://www.snf.org/en/partly-cipating-or-fully-participating/
https://www.snf.org/en/partly-cipating-or-fully-participating/


Immigrant Services

Libraries are 
dedicating a 
variety of 
resources to 
foster holistic 
support in their 
path to 
citizenship and 
the American 
Dream. 

Theme: Championing an 
inclusive democracy
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Sea Un Vendedor 
Ambulante Exitoso 

Be a Successful 
Street Vendor I 

All-encompassing Citizenship Service Approach 
The American Place (TAP) at Hartford Public Library 

TAP (a division of HPL) is a leader in citizenship services, 
connecting newcomers with services and resources to facilitate 
resettlement, education, and career transitions. At HPL 
Downtown, TAP will be integrated into the Entrepreneurial 
Center, HPL Studios, and UConn partnership spaces to further 
strengthen a 'wraparound service' to foster financial freedom, 
passion-based learning, and educational opportunities. 

Supporting Immigrant Entrepreneurs 
Be a Successful Street Vendor Initiative 

Unlocking street vendors' success, the Los 
Angeles Public Library's groundbreaking 
initiative, 'Be a Successful Street Vendor,' 
powered by a strategic grant from the American 
Library Association and Google, joins forces with 
Community Power Collective, KLBRI, Immigrants 
Rising, Inclusive Action for the City, Public 
Counsel, and our vibrant local vendors. Together, 
they have curated invaluable resources to 
empower and uplift vendors toward thriving 
success. 
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https://www.lapl.org/street-vendors
https://tap.hplct.org/


Creative Collection Activations

Public libraries 
are bringing 
historically 
inaccessible 
materials to life 
through 
storytelling.

Theme: Activating spaces 
and collections
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Activating Collections Through Community Building 
James C. Hormel LGBTQIA+ Center at San Francisco Public Library 

BPL's James C. Hormel LGBTQIA+ Center is a vibrant hub for 
preserving and celebrating LGBTQIA+ history and culture. With over 
10,000 books and a stunning space funded by generous donors, the 
Center showcases the community's resilience and pride. 
Collaborating with departments and organizations, BPL hosts 
exhibitions, supports families and allies, and offers a welcoming 
reading room with diverse resources. Dedicated librarians ensure 
access to invaluable materials, making the Hormel Center a vital 
LGBTQIA+ resource. 

Preserving Culture Through Celebrations Of Genealogy 
The Vivian G. Harsh Research Collection at the Chicago Public Library 

The Vivian G. Harsh Research Collection is the Midwest's premier 
African American history and literature repository, centered on 
Chicago's vibrant Black heritage. Delve into a wealth of materials 
covering a spectrum of topics from biography to civil rights, culture 
to sports, and beyond. Discover rare books, manuscripts, 
newspapers, and more documenting the African American and 
African experience. 

Boston Public Library Strategic Plan Appendix I 150 

https://www.chipublib.org/vivian-g-harsh-research-collection/
https://sfpl.org/locations/main-library/lgbtqia-center


Creative Space Activations

Libraries are using 
creative 
engagement to 
address 
community 
challenges.  

PLACEHOLDER

Theme: Activating spaces 
and collections
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Place-based Innovation 
San Francisco Public Library 
Middle Ground is an exploration of the 
complexities of human relationships. 
Step into the world of exhilarating 
outdoor exhibition delving into human 
connections and interactions. Uncover 
insights from social science on bias, 
humor, collaboration, and more, while 
engaging directly with this immersive 
experience. 

Creative Problem-solving for Communities 
Do Good Columbia, ULC Innovation Award 

Richland Library leads Do Good Columbia, a two-day community 
workshop that brings together diverse stakeholders to develop 
creative solutions to community problems. In 2023, Do Good 
Columbia's design challenge was to strengthen support and 
collaboration among those working on issues of housing insecurity 
and homelessness. 
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https://www.dogoodcolumbia.com/
https://www.exploratorium.edu/middleground


Anti-Racism 

Libraries are 
embracing Race 
Equity and Anti- 
Racism with a 
courageous 
vigor. 

Let’s talk about race 
curriculum 

Theme: Committing to DEI 
and anti-racism

• . 
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Strategic Pathways to Anti- Racism 
Marin County Free Library & Oak Park Public Library 

Marin County Free Library's Anti-Racism & Equity Strategic Plan 
prioritizes its role as a convener and advocate for racial equity. They 
focus on inclusive learning, equitable service, impactful 
collaboration, and community-centered spaces. Oak Park Public 
Library empowers voices by sharing resources aligned with 
community aspirations for diversity, equity, inclusivity, and empathy. 
The library's strategic priorities center on equity, anti-racism, 
engagement, learning, and stewardship. 

Equity Through Education 
Let's Talk About Race Curriculum at Richland Library 

After the tragic events of Walter Scott's murder and the Charleston 
Emanuel AME church shooting, Richland Library initiated small 
circles of dialogue to foster courageous conversations about race. 
Committed to offering resources for libraries, museums, nonprofits, 
educators, and individuals, this curriculum includes facilitation best 
practices, conversation guides, toolkits, videos, and a platform for 
community connection. 
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https://marinlibrary.org/strategic-plan/#:~:text=At%20the%20heart%20of%20this,in%20our%20spaces%20and%20services.
https://www.oppl.org/about/policies/anti-racism-strategic-plan/
https://www.richlandlibrary.com/lets-talk-race-curriculum


Librarian As Community Builder 

Library workers 
are building 
community 
through 
connecting 
community-
based 
organizations 
and providing 
innovative 
programs based 
on community 
interest. 

PLACEHOLDER

PLACEHOLDER

Theme: Building 
community at the 
neighborhood level 
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Power Through Partnership 
Monthly Community Based Organization Meet Ups 

A librarian at Chicago Public Library spearheads a monthly 
meeting that unites local community organizations with the library, 
igniting a powerful collective impact through strategic 
partnerships. Even amidst the pandemic, this dedication remained 
unwavering, as the meetings seamlessly transitioned to digital 
platforms. CPL is taking ownership of driving community change 
by facilitating collective access to resources and support. 

Storytelling To Build Community 
Roy Kinsey, the Rapbrarian 

A trailblazing black, queer rapper-librarian at Chicago Public Library is 
challenging norms with his powerful releases. Kinsey's impact is felt in 
both his music and programming, fostering collective passions for 
self-expression and introspection. Utilizing his storytelling skills, Roy 
has developed storytelling and sharing programs like teen poetry 
slams and senior storytelling cypher sessions, to ignite creative 
celebrations of identity and community. 
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http://www.roykinsey.com/#about-section
https://resources.depaul.edu/abcd-institute/publications/publications-by-topic/Documents/ULCReport.pdf


Bonus round! 
Other libraries offering cool and innovative programming

Libraries Sow Seeds of Change 

Libraries nationwide combat food 
insecurity and promote education with 
services like community gardens, seed 
libraries, and test kitchens, offering 
access to fresh produce and 
empowering communities with 
sustainable food practices. These 
initiatives provide educational 
opportunities through workshops and 
programs while fostering self­
sufficiency, community empowerment, 
and joy. 
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Making the Library Cool 
Wilmington Library 

The Wilmington (DE) Institute Free 
Library won an IMLS Honor Award in 
2022 for making the library appealing to 
audiences through celebrity events, 
talks, musical performances, and poetry 
slams. Guests include KRS-ONE, Master 
P, and the cast of In Living Color. 
Celebrating the diversity of the 
community, the events have increased 
library attendance and downtown 
development. 

Libraries Addressing Censorship 

Libraries across the nation are 
actively addressing censorship 
concerns within their collections 
through innovative and diverse 
service models. Recognizing the 
importance of intellectual freedom 
and access to diverse perspectives, 
libraries are implementing strategies 
that promote inclusivity while 
respecting community. 

Influencing Library Membership 
on a Global Scale 
The Book of HOV, JAY-Z Exhibit 

BPL collaborated with Roe Nation for 
the Jay-Z exhibit, creating limited­
edition library cards that sparked a 
surge in membership. The immersive 
exhibit, commemorating 50 years of 
hip-hop, is the only one of its kind to 
be housed in an active public space. 
Every BPL branch is offering a unique 
card, encouraging patrons to visit 
locations across the borough. 
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https://www.thebookofhov.com/about
https://www.thebookofhov.com/about
https://www.witn22.org/2022/04/08/the-wilmington-institute-free-library-named-finalist-for-2022-imls-national-medal-for-museum-and-library-service/
https://www.booksanctuary.org/
https://www.booksanctuary.org/
https://www.bpl.org/nutrition-lab/
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